
























First notification letter 

A letter requesting the violation be corrected within 7 days will be sent to the owner of 
the condominium via certified mail, return receipt requested. 

Second notification letter 

A letter requesting immediate correction of the violation ,vill be sent to the owner of the 
condominium via certified mail, return receipt requested. 

Last notification letter 

A letter will be sent, via certified mail, return receipt requested, notifying the owner of 
the property that they are required to take whatever action is necessary to correct the 
problem by no later than a specific date. If they do not correct the problem the 
Homeowners Association will fine them $100 and may take other legal action against 
them. The letter will further state that the fine will become a lien against their 
condominium unit if they do not pay it promptly. 

Notification of fine letter 

A letter will be sent notifying the owner of the property that they have been fined and that 
they have thirty days to pay the fine or a lien will be filed against their condominium via 
certified mail return receipt requested. 

Resident complaint procedure 

Any resident mav make a formal comvlaint regarding violations of the rules and 
regulations. The comPlaint must be in writing and must include the date and time along 
with a detailed description f 01e violation includi the people involved. The complaint 
should be mailed, faxed, or hand delivered to: 

Casa Blanca Villas Townhouse Association of Phoenix
c/o Vision Community Management
16625 S Desert Foothills Pkwy
Phoenix, AZ  85048
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