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NOTICE 
Water Shut off procedure 

 
1). Homeowner must use licensed plumber. A copy of the plumber's 

licensed must be provided to Vision.  
 

2). The water may only be shut off on a Monday, Wednesday or Friday 
between the hours of 9:00 AM to 11:30 AM 

 
3). Please email or fax your water shut off request with date, time 

and the plumber’s information 72hours prior to 
the day requested.  

 
4). You will need to put a notice on each door of the building with 

the water shut off date and time 24hours prior.  
 
 
 

Turning the water off yourself may result in damaging the boiler in 
which the homeowner will be responsible for the cost of all repairs. 

 
Please contact Vision for any questions. 
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